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it probably isn't.

Al can increase im/her some time researching,
discover some cases or inform may not have noticed, or perhaps suggest some
articles or even legal arguments it may have overlooked.

lications for Sustainable Develo


https://www.flogen.org/sips2019/Malcolm_McNeil.php

lications for Sustainable Develo


https://www.flogen.org/sips2019/Malcolm_McNeil.php

nfortable

It is important ial intelligence algorithms use
data and what its consequences may be on the performance of an
artificial intelligence system.
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1| tation
s that will

A good mple of this | nentation of A “are Chatbots.
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al ¢ ustomers,

) them,
~d) the ut wasting time,
e) they can monetize such repetitive knowledge
f) can facilitate the management of agendas, appointments and other

administrative and organizing issues.
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S satch

Whether it's glel rst ¢ -e"i'y, getting a simple

legal document or even mor
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Here are some of the most popular tools for creating a Chatbot:
1. FlowXO 2. Dialogflow 3. Manychat 4. QnA Maker 5. Chatfuel 6. Wit.ai and 7. Form
(thought by and for legal chatbots)
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BIL LY 5O

X @ Welcome to BillyBot X o+
& C @ Noesseguro | billybot.co.uk

it Aplicaciones ¥ Real Decretolegisl.. @) 500 Internal Server.. g TagArchivefor’le.. T El Gobiernoreform.. @ INFORMA D&B - In.

Emnail Transcript

. QY Vigjes Personalizados E hitps:/fwww.registr

Home  About  Latest News (%

Call Billy on 01823 247 247

salc

Hil I'm Billy, a robot junior clerk in training. |
can help to get a guote from & darrister or
mediator, guickly! Would you like to get a
guote from a barrister, mediator, or
something else? Click a button for speeg!

Chat with Billy

Chat with Billy

H OEscribeaqufparabuscar 0 W=j ﬁ g oz

Trusted
€0 o

13:46
d )
LA 17/10/2019 EB

Website Accessible Chatbot: Yes, from the home page of the web.

BillyBot is a project of Clerksroom, a law and mediation firm from U.K that offers advocacy,

counselling and mediation services in all courts and tribunals in England and Wales.
Matter or area: mediation and legal services.

Business Model: Look for a lawyer or mediator who can help the user in their problem

SIPS2019: McNeil Intl Symp. on Laws and their Applications for Sustainable Development
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X m Welcome to Parker: Insurance | C X +

3 @ nortonrosefulbright.com/en/knowledge/publications/58422d30/welcome-to-parker-insuranc

Aplicacicnes % Real Decreto Legisl.. @ 500 Internal Server..  ma Tag Archive for "Le.., E El Gobierno reform... P R K E R B Y
o @ A I
Us 2 ) orton Rose We use cookies to deliver our online services. Details and instri
F nortonrosefulbright.com/cookies-policy. By continuing to use t N 0 R T o N R o S E

FULBRIGHT

* Who created it: Norton Rose Fulbright is a global

I
. I disabled them.
. -

ORTON ROSE FULBRIGHT

Abou: Feople Services Thought leadership Locations [ e haT  offers corpora’rions o ancidl

institutions a full service of commercial law. They have

| more than 4,000 lawyers and other legal staff and
Hello there, my name is Parker. i . i
‘ are based in Europe, the United States, Canada, Latin

I zan answer questions that relate to different aspects of the IDD. | work best when you see America, ASiG, AUSTI‘G“CI, the Middle East and Africa.
the form of a question (i.e. tell me about... 7). | have not yet completed my full legal training

learning responses. If you ask a question that has a more sophisticated or nuanced respon * Business model: it helps you iden’rify if your company
nezd to contact one of the team below.

needs to apply the GDPR even if you are outside the
Questions that | can answer include: What is the IDD? How will the IDD apply to distributor
products in the EEA? Whao will the 1DD apply to? How does the IDD change current require
tell me about product governance requirements? What is the definition of a distributor? Whiy you apply it, if applicable.
mzanufacturar of a product? What are the remuneration rules? What are the fines for non-ce

EU and puts you in touch with a lawyer who will help

* Particularities: English only. It doesn't collapse when
confused by the information given by user it suggests
to restart the conversation. Allows you to make a more
detailed query from the conversation itself, for

example to request a quote

{ S IS N PSR [P S [ - PN PSP I (NP | M [ [
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PALACE LAW

PatBot

POWERED BY LAWDROID

Chatbot accessible
Who created it:

Woashington, USA, specialized in cases of injured workers during

work development.
Matter or area:
accidents.

Business Model: It'

what rights an injured worker has in Washington state. A priori,

the service is free,
problem.

PATBOT, DE PALACE LAW

g%' Hi &1 I'm PatBot.

What's your name?

# This is a picture of my boss.

from internet

Palace Law, a law firm based in Tacomaq,

labor law, in particular, claims for work

s a bot programmed so we can determine

Attorney Patrick Palace

unless you hire a lawyer to help you solve the

SIPS2019: McNeil Intl Symp. on Laws and their Applications for Sustainable Development
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relopers

e experts

- computational

 technologies.

particular, jurisprudence.

ered free of charge to lawyers.
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e and

1 or regulatory

model: Subscription services,

~ customers must pay for their use.

lications for Sustainable Develo


https://www.flogen.org/sips2019/Malcolm_McNeil.php

REMARKS

d 'f the

they can me e  (eve ‘through small amounts) and
can facilitate the management ---""d've'ndqs, appointments and other
administrative issues.
3) this technology is not going to involve the elimination of lawyers, on the
contrary, it will help us to be more efficient and productive professionails.
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a number of

rocesses and

" to mal human decisions. The Al

systems are es to decide on custody of a

defendant, on reoffending risks of a de: endant, as well as in some civil and
administrative proceedings.
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to the bias

There are different types of predic ---'sé'hs-hbeing used in the US now a

days that involve different positive achievements but also risks for the right
of a fair trial. Objective, Impartial, Transparent, Independent and
Sustainted
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PREDICTIVE JUSTICE: COMEAS AND SIMILAR SYSTEMS

Two Petty Theft Arrests

APAS stated this two people
ftenc ing
mitted was that she and a friend

[ nd scooter. She never committed and offense ?

. BRISHA BORDEN
. — -
3 HIGH RISK 8

Borden was rated high risk for future crime after she and a friend
took a kid's bike and scooter that were sitting outside. She did not
reoffend.
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d the risk
ed “a high risk

o

At the same time Justice 3 ey, writing for the court, discussed, for
instance, the report from ProPublica about Compas that concluded that black
defendants were far more likely than white defendants to be incorrectly judged to
be at a higher rate of recidivism
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POLICE Al PREDICTING SYSTEMS

and effective
rs al data and to
uma -"|gh’rs.
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Remarks

public sector
se challenges for

e s the ability of public

servants to be oper leadership

Ty

Al predictive justice systems are commonly used in US for judicial or policies
means while progressing in minimizing the risks on Human Rights Violations.
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LET"S LOOK INTO EUROFE NOW...

Charter
ment
- 3-4 December

Oply with human rights

and concrete
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d sources
manner, in a

4. mak indable, authorize external

audits. So that ed to its developers.

Ty

5. preclude a prescriptive approach and ensure that users are informed actors and in
control of the choices made.
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i o be
‘academic
but they have

the Eufabe" . d ¢ eq'r po’ren’rlal of Al to help
Yelel professwnqls in their wo t there is no doub'r that some Al applications
which are still under developmen’r or tes’rlng, such as those designed to improve legal

research, could be very useful in rendering processing of the judicial workload faster and
more efficient.
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pment of Al,
umans in a non-

The more data available, the more Al is able to refine models improving their
predictive ability.
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hine learning

1e “prediction” of
" 2ld of civil, commercial

and administ eation of scales or the pre-

litigation resolution of dispute later appeal to the judge remains possible
//O ; i ! i lications for Sustainable Develo
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Thank you

ANGELA DIAZ-BASTIEN
EDBA Associates SLP
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