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1. Introduction

« Recently, there are many events focusing upon the Impacts
of IT and Al against Legal Communities.

[t is a proof that lawyers are now frustrated by the immediate
development of IT and Al in the legal field.

« Try to describe the present situation by the development of
Online Dispute Resolution (ODR) and some others which are

using |'T and Al.
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2. An Impact of IT & Al against the Dispute Resolution —ODR-

« US: Private Sectors have explored the Online Dispute
Resolution Services for High Volume Low VValue Cases.

ex. 60 million filings per year to the eBay's ODR eb

« £U: ODR Regulation obliges e-commerce venders to provide
a link to connect ODR service providers recommended by EU,
especially for Cross-Border Consumer Cases.

e Japan: It is one of the hot issues whether or not ODR should
be one of the next important governmental policies.
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2. An Impact of IT & Al against the Dispute Resolution —ODR-

@)
&Y
« UN- UNCITRAL organized the ODR WG and it established <&

Technical Note on ODR for the harmonization of ODR systems.

« APEC: APEC established the Model ODR Procedural Rules -
based on the UN’s concept for the uniform operation of ODR.

« /SO IS0 has just started discussions on ODR for the Iso
standardization. 72 g
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3. An Example of ODR

LIZ3

ODR Systems
based on
APEC Model Procedural Rules
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T

SIPS2019: McNeil Intl Symp. on Laws and their Applications for Sustainable Development


https://www.flogen.org/sips2019/Malcolm_McNeil.php

« Claimant : Login

EC site Q o

Home = Contact
Contact

Frequently asked guestions
ODR Platform

Qs Login

qto. - Did you have any problems with your
dealings?

User 1D

Password

If you want to use ODR (Online Dispute Resolution) to solve the

.ll....
l...... - E
n
ttaaaaa,,, problem, please log in. .

Forgo your password?

Don't have an account?

[# SIGN UP
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 Claimant : Top page
ODR Platform Help / Contact  General member Reiko Sakurai ¥

Procedure flow

&-@-@@

1. Notice / Response 2. Negotiation 3. Mediaton 4. Arbitration

Welcom to ODR Platform

With this ODR platform, you can solve problems online.
It is also possible to work with a third party expert.

First of all, please register as a “claim” about the content of your problem.

New claim
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« Claimant : Claim registration —input (1 of 2)

ODR Platform Help / Contact  General member Reiko Sakurai ¥

@ O O

Input Confirm Finish

Register claim
Purchased product information

Purchased product
Seller

Seller email address

Purchase date
Purchase amount ¥0
Type of claim O Damaged product

O Product mismatch
O About delivery

O About billing

O About warranty

O Other

Claim details
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« Respondent : Participate in negotiation stage

ODR Platform Help / Contact  General member Jun Watanabe ¥

Move to mediation Participate in negotiation

0003768480: Request for refund of Dewy Skin supplement

B0-@-0

A claim has been submitted by Reiko. Please participate in negotiation.
Due date : July 15, 2019

Overview Activities v es Files

Contents of claim

Purchased product Dewy Skin supplement
Purchase date July 9, 2019, 8:24PM

Purchase amount ¥8,900
Type of claim Other
Claim details When I took dewy skin supplements purchased at the shopping site, I was struck by abdominal pain that night.

I ask the seller to pay 5,000 yen as a refund for the merchandise and a gift.
Attachment Order completed / Dewy Skin supplement.pdf
Desired solution Refund. Other

Contents of response

Response is not registered.

Parties
Claimant Reiko Sakurai
Email address reiko.sakurai@:ooc.co.jp
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« Respondent : Claim registration — input (1 of 2)

ODR Platform Help / Contact  General member Jun Watanabe ¥
"
@ O O
Input Confirm Finish

Register response
Please enter a response to the following claim.

0003768480: Request for refund of Dewy Skin supplement
Purchased product Dewy Skin supplement

Purchase date July 9, 2019, 8:24PM

Purchase amount ¥8,900

Type of claim Other

Claim details When I took dewy skin supplements purchased at the shopping site, I was struck by abdominal pain that night.
1 ask the seller to pay 5,000 yen as a refund for the merchandise and a gift.

Attachment Order completed / Dewy Skin supplement.pdf

Desired solution Refund. Other

Claimant Reiko Sakurai

Contents of response

Type of response O Product exchange
O Full refund
O Partial refund

O Other

Response details
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 Respondent : Claim registration — finish

ODR Platform Help / Contact  General member Jun Watanabe ¥
Input Confirm Finish

Registration has been completed.

Submitted a response to the claimant.
From this point on, you can use messages.

To top page
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« Respondent : Messages

ODR Platform Help / Contact  General member Jun Watanabe ¥

Move to mediation

0003768480: Request for refund of Dewy Skin supplement

-0

Please communicate with Reiko Sakurai and proceed to the drafting of the settlement if

you agree.
Overview / : Messages Files Due date : July 15, 2019

Message with all participation

Message with all participation

+ Add new group My name is Watanabe of oo Co., Ltd.

We would like to pay the actual cost of the medicine in
addition to the full refund for the inquired matter.
6:05PM  Would this be okay?

Unread

Type a message here @ Send
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« Respondent :

Correction recommendation in messages

ODR Platform Help / Contact  General member Jun Watanabe ¥

Move to mediation

0003768480: Request for refund of Dewy Skin supplement

Please communicate with Reiko Sakurai and proceed to the drafting of the settlement if

you agree.

Cverview Messages

Due date : July 15, 2019

Message with all participation

Message with all participation

+ Add new group My name is Watanabe of o0 Co., Ltd.
We would like to pay the actual cost of the medicine in
addition to the full refund for the inquired matter.

6:05 PM  Would this be okay?

Read
e Claimant: Reiko Sakurai

Hi, my name is Sakurai.

Yes, the medicene cost was about 5000 yen.
6:12 PM

5000 yen is too expensive. Show me the evidence. @ Send
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« Respondent : Correction recommendation in messages

Correction recommendation
using Al

U
a

The message contains an emotional expression. ‘

For a pleasant communication, it is recommended that you correct the text
before sending it.

Target message:

5000 yen is too expensive. Show me the evidence.
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 Respondent : Correction recommendation in messages

ODR Platform Help / Contact  General member Jun Watanabe ¥

Move to mediation

0003768480: Request for refund of Dewy Skin supplement

Please communicate with Reiko Sakurai and proceed to the drafting of the settlement if

you agree.
Overview Activities Messages es Due date : July 15, 2019

Message with all participation

Message with all participation My name is Watanabe of xox Co., Ltd.

We would like to pay the actual cost of the medicine in
+ Add new group

addition to the full refund for the inquired matter.

6:05 PM Would this be okay?

Read
o Claimant: Reiko Sakurai

Hi, my name is Sakurai.

Yes, the medicene cost was about 5000 yen.
6:12 PM

Could you please attach a product invoice and medicine

6:15PM  receipt for confirmation?
Unread

Type a message here @ Send
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 Respondent :

Attached files in messages

ODR Platform Help / Contact  General member Jun Watanabe ¥

Move to mediation

0003768480: Request for refund of Dewy Skin supplement

Please communicate with Reiko Sakurai and proceed to the drafting of the settlement if

you agree.
Overview / Messages Files Due date : July 15, 2019

Message with all participation

; o Yes, the medicene cost was about 5000 yen.
Message with all participation 6:12 PM

+ Add new group
Could you please attach a product invoice and medicine
6:15PM  receipt for confirmation?

Read
e Claimant: Reiko Sakurai

Invoice and receipt. Please confirm.

Invoice_Dewy Skin sup....pdf I

Receipt.png

6:21 PM

Type a message here @ Send
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Invoice_Dewy Skin suppliment.pdf

INVOICE

X000 Bldg. Mo. 3768480
JOOOO0CC, JHOCCO0CK, Tokyo JX-300C, Japan July 7th, 2019

Attention: Ms. Reiko Sakurai XXXX Co., Ltd.

YXXX Buliding

KO, Tokyo o000
Japan

Tel: +81 3 x000¢ 00X
Fax: +81 3 »o00¢ 0

Description

Dewy Skin suppliment

Consumption Tax
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« Respondent : Messages

ODR Platform Help / Contact  General member Jun Watanabe ¥

Move to mediation

0003768480: Request for refund of Dewy Skin supplement

-0

Please communicate with Reiko Sakurai and proceed to the drafting of the settlement if

you agree.
Overview / : Messages Files Due date : July 15, 2019

Message with all participation

Read receipt for confirmation?
Message with all participation

+ Add new group

e Claimant: Reiko Sakurai

Invoice and receipt. Please confirm.

Invoice_Dewy skin sup....pdf
EI Receipt.png

6:21 PM

Thank you. Now, we will proceed with the settlement.
6:25 PM
Unread

Please wait a moment.

Type a message here @ Send
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« Respondent : Create settlement proposal

ODR Platform Help / Contact  General member Jun Watanabe ¥

A navigation format that allows
0003768480: Request for refund of Dewy Skin supplement parties to Smoothly Create Settlement

____ proposals

Please communicate with Reiko Sakurai and pr 5 Create settlement proposal

You agree.
Overview Activities Messages Please fill in the details of the settlement. (1 of 2)

Message with all participation
How to settle O Product exchange
Message with all participation
O Full refund

+ Add new group
O Partial refund

e Claimant: Reiko Sakura

Invoice and receipt. Pleade

Invoice_Dewy 54

O Other

Type a message here Save draft ¥ Next
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« Respondent : Create settlement proposal

ODR Platform Help / Contact  General member Jun Watanabe ¥

Move to mediation

0003768480: Request for refund of Dewy Skin supplement

Please communicate with Reiko Sakurai and pr 5 Create settlement proposal
you agree.
Overview Activities Messages Please fill in the details of the settlement. (2 of 2)

Message with all participation

Payment amount ¥B,9{J{J‘
Message with all participation
+ Add new grou Payment date FF
IRt e Claimant: Reiko Sakurai v
Invoice and receipt. Please  Return postage O Borne by the buyer
Invoice_Dewy Skin & O Borne by the purchaser
Receipt.png
EI _ Remarks *Optional
GJ: Attachment + Add attachment
Type a message here Back Save draft W Create
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« Respondent : Create settlement proposal

Settlement Agreement

Settlement date

Claimant Reiko Sakurai
Respondent xxxx Co., Ltd.
Jun Watanabe

0003768480: Request for refund of Dewy Skin supplement

The respondent shall confirm the amount and make payment to the claimant under the following conditions
by the following date.

Overview: Full refund, Payment of solatium
Payment amount:  JPY 13,900
Payment date: July 27th, 2019

Return postage: Borne by the purchaser
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 Claimant : Reject settlement

Do you reject this settlement proposal?

If you reject, please choose the next action from the following.

O Present a counter plan

O Move to the mediation stage

\g

*

*
Canced
*

.
*

If the settlement is rejected,
create a counter plan or move
to the mediation stage
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« Respondent : Move to mediation stage

Do you want to move to the mediation stage?

When moving to the mediation stage, the dispute is
resolved with a third-party mediator without negotiating
only with the claimant and the respondent.
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 Mediator : E-mail notification

Mail

N -
SOOI OO OO0
P.6.0.0.0.¢.6.9.6.9.6.9.¢.0 ¢

FOOOOIOCOKNKKK FOOOOKONHKHKX

200000 SOCKOROXOKXKXK

ODR platform

pevrerevecreees
XRXKAKKAKKHKXKKKK

KKK HHHKHOCXHKHNKKK KKK HH KKK
JOCOOCOOOCNK i -

TOOOOEEEOGOGAAKINGNN You have been appointed mediator. Please accept
KKK HH KKK

T the nomination.
XOOKOKKRKHXHAKKXK
HHXOOOOOOOOOOOOO000 Please check details from the link below.
XOOKOKKRKHXHAKKXK I Go to ODR Platform I
OOCOOOOKOHHNNKK
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 Mediator : Check whole picture

ODE Platform Help / Contact Mediator May Hayata ¥

Decli inati Accept inati
0003768480: Request for refund of Dewy Skin supplement ine nomination

You have been appointed mediator. Please accept the nomination.

Overview Activities Messages Files Due date : July 28, 2019

Contents of claim

Purchased product Dewy Skin supplement

Purchase date July 9, 2019, 8:24PM

Purchase amount ¥8,900

Type of claim Other

Claim details When T took dewy skin supplements purchased at the shopping site, T was struck by abdominal pain that night.

I ask the seller to pay 5,000 yen as a refund for the merchandise and a gift.
Attachment Order completed / Dewy Skin supplement.pdf
Desired solution Refund. Other

Contents of response

Type of response  Full refund

Response details  We will refund the product cost.
Please return the product.

Attachment —

Counterclaim Mo claim

Parties
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 Mediator : Accept nomination of mediator and declaration

Accept nomination and declaration

After confirming the following, click the “Accept” button to accept the nomination of the
mediator.

In accepting this matter, I pledge to maintain independence and neutrality and to
keep the information received confidential.

In addition, I will disclose any facts that are suspected of being independent or
neutral.

O I agree to the above I

28
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e Claimant :

Check mediator

ODR Platform Help / Contact  General member Reiko Sakurai ¥

Change mediator

May Hayata has been appointed as mediator.

May Hayata

National xxxx association xxxx Certified Advisor

Mediator experience

Number of mediations 213 (As of April 2019)
Mumber of resolutions 189
Resolution rate 88.7%

Biography
HAXK Graduated from 0000 university
HAXK Graduated from oo graduate school

XXKX Joined xxoxx office
AAAK Appointed advisor at the national xoo association

Specialized field
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« Claimant : Change mediator

If you need to change the mediator,
you can proceed quickly

Change mediator

Do you want to change the mediator? (You can
change up to 3 times)

If you wouldn't mind, please let us know the reason for the
change. (Optional)

O Because there is a stake in the mediator.

O Because the specialized field of the mediator dosen't match.
O Because I feel the mediator against me.

O Other
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« Claimant : Change mediator

ODR Platform Help / Contact  General member Reiko Sakurai ¥

A new mediator has been appointed.

Change mediator

Mike Davis

wxxx Office

Mediator experience

Number of mediations 417 (As of April 2019)

Number of resolutions 383

Resolution rate 91.8%

Biography

AAAXK Graduated from 0o university

AAXK Graduated from x0 graduate school
XXKX Joined xxxx office

HAHNK Joined national xxxx association

HHHK Assume an advisor of X association

Specialized field

Real estate, Government
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 Mediator : Messages

ODRE Platform Help / Contact Mediator May Hayata ¥

Resi ediat Creat diated settl t
0003768480: Request for refund of Dewy Skin supplement ©sign mediator

Communicate with both parties to create a mediation plan.

Overview Activities Messages Files Due date : July 28, 2019

Message with all participation

achieved by discussion with a third party. May I
proceed to mediation?

e Claimant: Reiko Sakurai

Yes, please. July 18, 5:51 PM

Message with all participation

July 18, 5:02 PM
+ Add new group Vs

July 19

Mediator: May Hayata joined.

My name is Hayada, the mediator. Ms. Sakurai, may 1
11:09 AM ask you about the detailed situation when taking the

Unread supplement?
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« Mediator : Create mediated settlement proposal

ODR Platform

Help / Contact Mediator May Hayata ¥

Resi ediat Creat: diated settl t
0003768480: Request for refund of Dewy Skin supplement esign mediatar I

Communicate with both parties to create a mediation plan.

Overview Activities Messages Files

Due date : July 28, 2019
Message with all participation
Message with all participation

July 19
+ Add new group

Mediator: May Hayata joined.

My name is Hayada, the mediator. Ms. Sakurai, may I
11:09 AM ask you about the detailed situation when taking the

Read 2 supplement?
Claimant: Reiko Sakurai

Ms. Hayata, nice to see you. 1 got sick on the night I took
the supplement. I don't have any meals other than
supplements that day, so I'm sure the cause is

supplements. 12:47 PM
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 Mediator : Create mediated settlement proposal

ODR Platform Help / Contact Mediator ~May Hayata ¥

Resi diat Creat
0003768480 Request for refund of Dewy Skin supplement esign mediator S Pro poSa | for

mediation by Al

Communicate with both parties to create a me« Cresle il sl At

Overview Activities

This mediated settlement is suggested from a similar dispute
Message with all participation that has been resolved. Please make corrections as necessary.

See the rationale for this proposal

Message with all participation

+ Add new group Med
How to settle C Product exchange Full refund O Partial refund O Other
Payment amount ¥8,900
11:094
Reac
e Claimant: Reiko Sakurai Payment date July 27, 2019

Ms. Hayata, nice to see you,

Return postage O Borne by the buyer
the supplement. I don't hav P g 4 v

supplements that day, so I'r ® Borne by the purchaser
supplements.
Was the Al proposal helpful? Yes No
Type a message here Save draft Next
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 Mediator : Create mediated settlement proposal

Settlement

Settlement date RS —

Mediator Mational oo association
May Hayata

Claimant Reiko Sakurai
Respondent xxxx Co., Ltd.
Jun Watanabe

0003768480: Request for refund of Dewy Skin supplement

The respondent shall confirm the amount and make payment to the claimant under the following conditions
by the following date.

Overview: Full refund
Payment amount:  JPY 13,900
Payment date: July 27th, 2019

Return postage: Borne by the purchaser
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e Claimant : Confirm mediated settlement

ODR Platform Help / Contact  General member Reiko Sakurai ¥

Ch diat Settl t
0003768480: Request for refund of Dewy Skin supplement ange mediator srtemen

Overview s Me Due date : July 28, 2019

Contents of claim

Purchased product Dewy Skin supplement

Purchase date July 9, 2019, 8:24PM

Purchase amount ¥8,900

Type of claim Other

Claim details When I took dewy skin supplements purchased at the shopping site, I was struck by abdominal pain that night.
I ask the seller to pay 5,000 yen as a refund for the merchandise and a gift.

Attachment Order completed / Dewy Skin supplement.pdf

Desired solution Refund. Other

Contents of response

Type of response  Full refund

Response details  We will refund the product cost.
Please return the product.

Attachment —

An agreement was made.
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e Claimant : Confirm mediated settlement

Settlement

Settlement date N

Mediator MNational xo association
May Hayata

Claimant Reiko Sakurai
Respondent xxxx Co., Ltd.
Jun Watanabe

0003768480:; Request for refund of Dewy Skin supplement

The respondent shall confirm the amount and make payment to the claimant under the following conditions
by the following date.

Overview: Full refund
Payment amount:  JPY 13,900
Payment date: July 27th, 2019

Return postage: Borne by the purchaser
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« Respondent : Agree to mediated settlement

Settlement

Settlement date PN

Mediator Mational xo0 association
May Hayata

Claimant Reiko Sakurai
Respondent xxxx Co., Ltd.
Jun Watanabe

0003768480: Request for refund of Dewy Skin supplement

The respondent shall confirm the amount and make payment to the clamant under the following conditions
by the following date.

Ovenview: Full refund
Payment amount:  JPY 13,900
Payment date: July 27th, 2019

Return postage: Borne by the purchaser
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 Claimant : Reject mediated settlement

Do you reject this mediated settlement proposal?

If you reject, the mediation stage ends and you move to the

arbitration stage.

[ I agree to move to the arbitration stage

Cancel

If the mediated settlement is
rejected, move to the arbitration
stage
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4. Examples in Other Legal Areas

<Smart Contract in Transactions>

Smart Contract

« Smart Contract is not a Contract.

 [tis an idea provided by IT Communities:

Programming all the possible scenarios in advance relating
to the transactions and preparing a solution for each
scenario including the enforcement process using
cryptocurrency

« No more use of lawyers.
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4. Examples in Other Legal Areas

<Virtual Digital Room in M&A>

* All the digital data relating to the M&A should be gathered in
the Virtual Digital Room.

 The data will be categorized by a computer software without
human power for the smooth operation of the due-diligence
research.

 Automatic Evaluation by Al will be realized soon or later.
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4. Examples in Other Legal Areas

BASICS

s ] =

_E-DISCOVERY
<E-Discovery in the US Litigation> ;.;_-T"] £ @

« All the digital data somehow relating to the case has to be
exchanged between the parties.

 The data will be checked by a computer software without
human power according to the promised conditions.

« The data deeply relating to the case will be found without
lawyers.
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4. Examples in Other Legal Areas a®

<Initial Coin Offering (ICO) in Finance>

 Many business corporations started to gather money from
the public not by IPO but by [CO using Cryptocurrency.

* They tried to avoid too complicated regulations and high cost
of financial institutions and lawyers.

« Some States started to provide new rules for [CO in order to
encourage ICO inside of their markets.
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b. Impacts of T & Al against Legal Communities

e Certain types of Lawyers’ Work are being replaced by IT and Al.

[t will remove many types of Lawyers’ Jobs in a decade.

« Ordinary Lawyers will not able to earn enough money anymore.
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0. Future of Legal Communities and Roles of Bar Associations

e Japan Federation of Bar Associations established a new
section for the preparation for the new age.

e [t tries to predict a coming feature of lawyers in the new age
and to provide a new business-model of lawyers.

« Then, it will provide one or more abilities needed for the new
model and will plan to make training programs for the young
and senior lawyers.
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